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Holiday Message

Cooperative purchases garage/office on Wilson Ave in Bath, NY.

From Board President, Jim McCormick
On behalf of the employees and directors of Steuben Rural Electric
Cooperative, I would like to take this opportunity to wish our
membership a wonderful and joyous holiday season.
2018 provided unique opportunities and challenges for us with
Winter Storm Riley in early March affecting 65% of our system;
the New York Broadband Initiative requiring extensive evaluation
of the Cooperative’s infrastructure; and the beginning steps for the

Unclaimed Capital Credits

sale of the landfill gas project.

Even if you move and are no longer a member of the Cooperative,

I am happy to report that each opportunity and/or challenge was
met with enthusiasm and professionalism by the directors and our
employees. Through each of these challenges we became aware
of improvements that need to be made. We have developed and
implemented more efficient ways to continue providing low cost
reliable electricity to our members.
In closing, I would like to thank you, the members, for your
continued support and wish you a wonderful new year.

patronage capital still remains in your account. Please be sure to
update the Cooperative with your current mailing address so that we
can send future capital credit checks to the correct address. Each
year, a number of capital credit checks are returned to our office due
to incorrect addresses. In accordance with New York State rural
electric cooperative law, these unclaimed capital credit checks are
held for a period of 3 years. A list of unclaimed capital credit checks
can be found on our website at: www.steubenrec.coop/content/
unclaimed-capital-credits. If you, or someone you know, is on this
list, please contact our office to update your information and the
unclaimed check will be reprocessed.

Bryant Dillon

Promoted to General Manager
Bryant Dillon

General Manager

The Board of Directors would like to introduce
the Cooperative’s new General Manager, Bryant
Dillon.

Bryant was promoted to General

Manager in August of this year following the
previous manager’s resignation.
Bryant

began

his

employment
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Cooperative in December 2014 as Finance
Manager. He served as interim General Manager
from February 2018 until being officially appointed General Manager in August. Prior to
joining the Cooperative family, Bryant spent six years as a Certified Public Accountant with
EFPR Group, LLP.
Bryant has strong family ties to our area, having resided in and attending college in the Corning
and Elmira area. Bryant, his wife and two children enjoy spending their free time together
taking walks with the family dog, exploring parks, and attending family gatherings.
During the 2018 Annual Membership Meeting, Bryant addressed the members and thanked the
Board for the opportunity to serve as General Manager. Bryant is looking forward to serving

Vice President

Janice L. Hoad
Secretary

Gary Brockway
Treasurer

Gordon Foster
Director

Joseph Hauryski
Director

William H. Moss, III
Director

Randy Stankey
Director

the Cooperative’s members and its employees.

Home Energy Assistance
Program
Times are hard and members may experience higher than usual energy bills as winter nears. Falling
behind on payments can certainly happen to anyone.
Here at Steuben Rural Electric we want you to know that there are resources and actions available to help you
deal with your electric bills. First and foremost, contact us as soon as possible if you cannot pay your bill on
time. You may be eligible for a payment arrangement. Your household may also be eligible for the Home
Energy Assistance Program, based on household income and size.

Contact phone
numbers for your local
Department of Social
Services:
Cattaraugus:

The New York State Home Energy Assistance Program provides payment assistance for income eligible

(716) 373-8065

residents to use towards the 2018-2019 heating bills. This year’s regular HEAP benefits opened on November

Chautauqua:

13, 2018. The emergency benefit component will open on January 2, 2019.

(716) 753-4385

For eligibility, including guidelines and how to apply contact your local Department of Social Services or

Schuyler:

the NYS OTDA Hotline at 1-800-342-3009. Additional information is provided on https://otda.ny.gov/main/

(607) 535-8303

programs/heap.

Steuben:

This program helps prevent the disconnection of utility service, energy crisis and long term energy cost

(607) 664-2500

burdens for eligible families.
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A Message from the
General Manager
Temporary Redistricting
As many of you are aware, the Cooperative did not have any candidates that ran for election
in District 5, leaving the seat vacant until the election to be held at the 2019 Annual
Membership Meeting. District 5 includes the towns of Canisteo, Jasper, Troupsburg and
Woodhull. If you, or someone you know, is interested in running for the District 5 Board of
Directors seat, please contact the Bath office for further information.
During the October 17, 2018 meeting of the Board of Directors, a decision was made to
temporarily redistrict in order to provide members, located within District 5, with a
representative from the Board. As such, we would like to report that the following Directors
will serve as representatives for these townships listed: (i) Janice Hoad - Canisteo and
Jasper; (ii) James McCormick - Troupsburg and; (iii) Robert Nichols - Woodhull.

Operations Overview
The Cooperative, along with several contractors, replaced several hundred poles in the
southern part of our service territory in Steuben County in order to accommodate the
expansion of broadband during the 2018 calendar year.
During 2019, the Cooperative is planning to make significant improvements in reliability
through implementing many recommendations from a recently completed sectionalizing
study performed by Power Systems Engineering, Inc. Utility electric distribution systems
are sectionalized by a variety of different protective devices installed across the system for
the purpose of protecting the system from damaging fault currents and minimizing the time
and number of consumers experiencing an outage.
The Cooperative also has plans to replace and upgrade our substation transformers in our
Marshall Warriner substation which serves the towns of West Union, Greenwood, Jasper
and Troupsburg, along with parts of Canisteo, Cameron and Woodhull.

SREC Welcomes

Our Integrated Vegetation Management program has winded down for the season. Right-

New Employee

of-Way contractor crews will begin routine clearance procedures in late Q1 of 2019. Line

Jamie

clearance will being in our Connor Hill substation, which serves north-west Steuben County.

Drumm

joined

the

Cooperative’s team on September
4, 2018 as a lineman apprentice at

Holiday Closings
We would like to make all members aware that our Cherry Creek office will be closed for
the full day and our Bath office will be closing at 11 AM on Friday, December 14th for an
all employee meeting and holiday gathering. Both offices will also be closed for the holiday
season on the following dates:
								Monday, December 24, 2018
								

Tuesday, December 25, 2018

								

Tuesday, January 1, 2019

								

Monday, January 21, 2019

We look forward to the many challenges and opportunities that 2019 will bring. We hope
that all of our members have a great holiday season and wish you a wonderful new year.

the Cooperative’s Bath office.
Jamie is a graduate of the North
American

Lineman

Training

Center (NALTC) in Tennessee.
Jamie resides in the Painted Post
area.
enjoys

When not at work Jamie
outdoor

activities

and

spending time with his family.
Please join us in welcoming Jamie
to the Cooperative.
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Annual Meeting Highlights

Kendra Ellison and Alexis Nowicki

James McCormick Speaking								

872102

On October 13, 2018, Steuben Rural Electric Cooperative, Inc. held

year construction work plan; new employees; patronage capital

its 74th Annual Membership Meeting at the Canisteo-Greenwood

retirements; enhancements to existing technology; broadband;

High School in Canisteo, New York.

mutual aid participation; and reliability.

Members enjoyed the Stearns Poultry Farm chicken barbeque and

In addition to the Board and General Manager’s reports, the

door prizes, together with early morning donuts, coffee, cheese and

members enjoyed presentations from the 2017 and 2018 student

milk punch.

delegates, Alexis Nowicki and Kendra Ellison.

Day care was provided free of charge to members attending the
meeting. The children painted, colored, and played an assortment
of games. Each child went home with a Halloween goody bag.
Again this year, several volunteers assisted our employees at the
meeting. Other guests present were: Brandon Cole of the New York
Power Authority; Mark Schneider, CEO Delaware County Electric
Cooperative, Inc.; William Moss, former SREC Director; Carol
Ellis, wife of former SREC Director Butch Ellis; and Alison Hunt,
Representative from Congressman Tom Reed’s office.
Cooperative members listened to the Board and General Manager
reports that provided an introduction of the Cooperative’s new

The student

delegates visited with the members during the morning registration
period and provided insight on the benefits of participating in the
NRECA Youth Tour.
The following directors and employees received service awards,
along

with

Congressional

Recognition

Certificates

from

Congressman Reed: Robert Nichols, Director - 15 year pin; Janice
Hoad, Director - 10 year pin; Bill Moss III, Director - 5 year
pin; Wade Nelson, Line Foreman - 30 year pin; and Tracy Davis,
Operations Administrative Assistant - 25 year pin.
The following were elected to three year terms on the Board of
Directors: Robert Nichols, District 7 & Randy Stankey, District 8.

General Manager, Bryant Dillon; updates regarding a potential

Donald Rush, from Canisteo was the winner of the raffle for an

extension of the hydro contract with the New York Power

electrical appliance, valued at $400, from Sears.

Authority; amendments to the New York rural electric cooperative
law to protect member patronage capital; the status of the landfill
gas to energy project; an update on the Cooperative’s Integrated
Vegetation Management program; projects included in the four
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Two hundred and eighty-nine members from the Bath District and
twenty-five members from the Cherry Creek District registered at
the Annual Meeting. There were no proxies submitted.

Now Available
Levelized Billing

What is levelized billing? Levelized billing is a variable budget payment
that adjusts to a member’s usage patterns and energy rate changes, so
there is no unexpected catch-up payment due for any shortfall at the
end of the year.

Levelized billing is

Levelized billing allows our members to manage their utility bills by having a more

a convenient way to

consistent monthly payment, without the surprise that can occur with catch-up payments.

manage your electric

With levelized billing, your monthly payment will be based on a rolling average of your

payments.

current energy bill and previous eleven months of energy bills.
FREQUENTLY ASKED QUESTIONS?

QUESTIONS?

Q. What do I need to do to enroll in the levelized budget billing plan?
A. To enroll, please call either of our office locations. Members must have a 12-month
billing history on their account and must also be current on their account.

ing and payment options with you.

A. Members can enroll at any point during the year as long as their account qualifies.

In accordance with the
provisions of the New York
Codes, Rules and Regulations,
Steuben
Rural
Electric
Cooperative is required to
permit a residential customer
to designate, in writing, a
third party to receive a copy of
every notice of discontinuance
of service to the customer,
provided that such third
party indicated in writing a
willingness to receive such
notices.
If you wish to designate a third
party to receive these notices,
please contact the main office
at (607) 776-4161 for a copy of
the applicable paperwork.

4161 or (800) 843-3414. We would
be happy to discuss all of our bill-

Q. When can I enroll in the levelized budget billing plan?

Third Party
Notification

Please give us a call at (607) 776-

Our office hours are 7:30-4:00pm,
Monday through Friday.

Attaching Items to Utility Poles
Presents Safety Hazards
Although it may seem innocent, placing
signs and other items on utility poles creates
a serious safety hazard. Staples, nails and
tacks used to hang signs pose a danger to line
workers. We have also recently noted many
deer stands, bird houses and satellite dishes
on poles, which can create a significant
climbing hazard.
In addition to the obvious safety hazards, this
type of activity can also decrease the lifespan
of a pole. Our Cooperative maintains over
1,100 miles of electric distribution line,
which

includes

approximately

20,000

poles.

Maintaining the integrity of the

Cooperative’s utility poles is a crucial component of providing reliable electric service
to our members.
The Cooperative appreciates your help in keeping utility poles clear and our lineman
safe. Thank you!														

308901
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The Trading Post

Office Holiday Closings:
December 14, 2018 (closing at 11am)

For Sale
1993 35’ Cavalier travel trailer. Needs work.
Asking $1,000.00 or best offer. Call 716-9832561.
1995 Ford Pickup 4x4. Call 607-527-8891 for
details.

catalog - $1.00. Bill Russ Trading Post Store,
25 William St in Addison, NY.

583-4600.

engine,

radiator,

“Old Fashion Cleaning, We Get In All The

Asking

Corners”. References and reliable! Homes,

brakes,

January 21, 2019

in Bradford, NY. Call Bill Bowdoin at 607Miscellaneous
Ann’s Housekeeping & Cleaning Service,

transmission,

January 1, 2019

Trapping supplies. Grandview Fur Center

1985 Mustang GT, 5.0 high output, new
condensor coil, tires & shocks.

December 24-25, 2018

$5,500.00 Call 607-583-4698.

offices, cottages, parties & seasonal cleaning.

A-5 mag 12 with 3x9 leupold scope; H&R

Gift Certificates also available. Call 607-

ultra 20 gauge with red field 1.75x5 scope;

329-4906.

To advertise in the next issue of
The Energizer:

S&W model 29-3, 44 mag with 10 5/8 barrel;

Custom welding - aluminum, stainless and

charter arms 5 bull dog 44 special with 2.5”

brazing. Light fabrication & repair. Call

Please mail or email your ad by
January 23, 2019 to:

barrel; 3pt boom pole; dirt soil scoop 3 pt;

607-776-8018 for appointment.

kubota tires & wheels off 2800 u-trailer 5’-2”
wide & 10 ft long. Call 607-776-6570.

Wanted
Raw fur and deer hides.

Animal lures & baits, deer lures & cover

Center in Bradford, NY. Call Bill Bowdoin

scents, hunting/trapping supplies.

at 607-583-4600.

Supply

Grandview Fur

Steuben Rural Electric
9 Wilson Ave
Bath, NY 14810
Attn: The Trading Post
kcleveland@steubenrec.com
480801

Statement of Nondiscrimination

Office Locations & Hours:

In accordance with Federal civil rights law and U.S. Department of Agriculture

Bath Office
9 Wilson Ave
Bath, NY 14810
(M-F) 7:30-4:00

(USDA) civil rights regulations and policies, the USDA, its agencies, offices, and
employees, and institutions participating in or administering USDA programs are
prohibited from discriminating based on race, color, national origin, religion, sex,
gender identity (including gender expression), sexual orientation, disability, age,

(607) 776-4161
(800) 843-3414

marital status, family/parental, status, income derived from a public assistance
program, political beliefs, or reprisal or retaliation for prior civil rights activity,
in any program or activity conducted or funded by USDA (not all bases apply to all
programs). Remedies and complaint filing deadlines vary by program or incident.

Cherry Creek Office
5966 South Rd
Cherry Creek, NY 14723
(M-F) 7:00-3:30

Persons with disabilities who require alternative means of communciations for
program information (e.g., Brailee, large print, audiotape, American Sign Language,
etc.) should contact the responsible Agency or USDA’s TARGET center at (202) 7202600 (voice and TTY) or contact USDA through the Federal Relay Service at (800)
877-8339. Additionally, program information may be made available in languages
other than English.													

(716) 296-5651
(800) 883-8236

850810

To file a program discrimination complaint, complete the USDA Program
Discrimination Complaint Form, AD-3027, found online at http://www.ascr.usda.
gov/complaint_filing_cust.html and at any USDA office or write a letter addressed
to USDA and provide in the letter all of the information requested in the form. To
request a copy of the complaint form, call (866) 632-9992. Submit your completed
form or letter to USDA by (1) mail: U.S. Department of Agriculture, Office of the
Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, Washington,
D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email: program.intake@usda.gov.
Steuben Rural Electric Cooperative, Inc. is an equal opportunity provider.

HAPPY HUNTING!
In the body of this newsletter are five
account numbers. If you find your
account number in this newsletter
call the office within fifteen days
and your account will be credited
$10.00

